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F R E Q U E N T LY  A S K E D  Q U E S T I O N S
Ultra ES PRO

Bluetooth/Keyless Operation

Full Grip Handle

New Integrated Deadbolt 

Interior Safety Release

Uses One C123 Lithium Battery

DESIGN FEATURES

Quick Start Guide

To pair the app and lock
1. Download Global Link Connect from the App 
Store or Google Play to your smartphone or 
tablet.

2. Make sure the Bluetooth setting is enabled, 
the Location Services setting is enabled, 
and Airplane Mode is turned off on your 
smartphone or tablet.

3. Start the app and follow the on-screen 
instructions to complete pairing.

To lock or unlock the door
From the home screen, tap the lock’s padlock 
icon to lock or unlock the door.

 y A green, unlocked padlock indicates the 
door is unlocked.

 y A red, locked padlock indicates the door 
is locked.

To add or change the PIN
Important: When using Global Link Connect, 
always program the user PIN from the app so 
the correct user PIN is recorded in the app.

1. Press and hold the lock’s padlock icon on the 
home screen.

2. Tap the pencil icon next to the User PIN field.

3. Enter the new PIN.

4. Tap Save.

Guide de démarrage rapide

Pour coupler l’application et le verrou
1. Téléchargez Global Link Connect depuis 
l’App Store ou Google Play sur votre 
smartphone ou votre tablette.

2. Assurez-vous que le paramètre Bluetooth est 
activé, le paramètre Location Services est activé, 
et que le mode avion est désactivé sur votre 
smartphone ou tablette.

3. Démarrez l’application et suivez les 
instructions à l’écran pour terminer le couplage.

Pour verrouiller ou déverrouiller la porte
Depuis l’écran d’accueil, appuyez sur l’icône 
du cadenas du verrou pour verrouiller ou 
déverrouiller la porte.

 y Un cadenas vert déverrouillé indique que 
la porte est déverrouillée.

 y Un cadenas rouge verrouillé indique que 
la porte est verrouillée.

Pour ajouter ou modifier le code PIN
Important : lorsque vous utilisez Global Link 
Connect, programmez toujours le code PIN de 
l’utilisateur à partir de l’application afin que le 
code PIN utilisateur correct soit enregistré dans 
l’application.

1. Appuyez longuement sur l’icône du cadenas 
du verrou sur l’écran d’accueil.

2. Appuyez sur l’icône en forme de crayon à 
côté du champ User PIN.

3. Saisissez le nouveau code PIN.

4. Appuyez sur Save.
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Guía de inicio rápido

Para emparejar la aplicación y la 
cerradura
1. Descargue Global Link Connect desde la App 
Store o Google Play a su teléfono inteligente o 
tableta.

2. Asegúrese de que la configuración de 
Bluetooth esté habilitada, la configuración de 
Location Settings esté habilitada, y el modo 
avión esté desactivado en su teléfono inteligente 
o tableta.

3. Inicie la aplicación y siga las instrucciones en 
pantalla para completar el emparejamiento.

Para bloquear o desbloquear la puerta
Desde la pantalla de inicio, presiona el ícono 
del candado de la cerradura para bloquear o 
desbloquear la puerta.

 y Un candado verde desbloqueado indica 
que la puerta está desbloqueada.

 y Un candado rojo con llave indica que la 
puerta está cerrada.

Para agregar o cambiar el PIN
Important: Cuando utilice Global Link Connect, 
programe siempre el PIN de usario desde 
la aplicación para que se registre el PIN de 
usuario correcto en la aplicación.

1. Mantén presionado el ícono del candado de 
la cerradura en la pantalla de inicio.

2. Toque el ícono de lápiz junto al campo User 
PIN.

3. Ingrese el nuevo PIN.

4. Toque Save.

Scan the code below to download  
the Global Link Connect App

READY

Videos
Instructional videos can be found 
on Creative Products Group 
YouTube Channel.

INFO@RVLOCKSANDMORE.COM
888-400-9849

Will it fit in my door?
The Ultra ES Pro is designed to fit standard travel trailer doors with a lock cut out size of 2-3/4” wide by 3-3/4” tall. 
Door thickness range is 1-1/2” and 1-3/4”. 

Is there a left handed version for my entry door?
Yes, there is a left handed version of this lock. The part number is TTLBT-46160LB-2006-1PK. 

Do I have to use the app?
The Bluetooth connectivity functions with the Global Link Connect app. However, the lock keypad can be used 
exclusively for keyless locking and unlocking if desired. The Ultra ES Pro comes with 2 keys that can also be used to 
operate the lock manually if preferred.

Can it be Keyed ALike?
If you have existing Global locks that have a purple key with a unique key code this lock can be keyed to match. 
When ordering the Ultra ES Pro through RVLocksAndMore.com make a note in the comments section with the key 
code you need the lock to match.

What kind of battery does it take?
The Ultra ES Pro uses one C123 Lithium battery. C123 batteries can be found in most convenience/hardware/
pharmacy stores. The battery compartment is easily accessable on the backplate of the lock with a phillips 
screwdriver.

How do I tell if my battery is getting low?
There are two ways to determine the life of your battery.  If you have the Global Connect App open, the lock icon 
directly above the lock/unlock graphic will have a battery life indicator. Also, on the back of the physical lock there is 
a low battery indicator light. A intermittent flash means the battery is down to around a 20% range.

Does this lock have a deadbolt?
The Ultra ES Pro features a newly integrated deadbolt design. The plunger doubles as a deadbolt when locked by 
the keypad, app, lower key cylinder, or red deadbolt turn on the backplate. This new design lengthens battery life, 
and creates less tension and stress on the handles when the travel trailer is not parked and leveled.

Can the Ultra ES give me real time notifications outside the app?
The lock does not support sending real-time (e.g. periodic) lock status. The lock only sends its status to the app after 
a successful lock or unlock. (This is to save battery power in the lock and on the user’s phone).  

When I use the key or red interior deadbolt thumbturn my lock status on 
my app doesn’t change?
When the user is operating the lock via key or red lever, they must swipe down on the home screen to refresh the lock 
status. (The electronics in the lock do not activate when the user mechanically changes the state of the lock with the 
red level or a key) Refreshing lock status on the lock home screen sends a message to the lock to wake it up, check 
status, and send that info to the phone app to display .


